WEB FEET 

Frequently Asked Questions

1. What is WEB FEET?

WEB FEET is a subject guide to the Internet designed for students, teachers, and librarians. The database is composed of thousands of descriptions of Web sites that have been selected by a team of librarians, educators, subject-area specialists, and editors for their quality, credibility, and usefulness. WEB FEET is available in six collections and its subjects range from curriculum-based research areas (history, science, literature, etc.) to personal interest areas (auto buying, genealogy, health and nutrition, etc.). 

2. Which WEB FEET collection is right for my library?

There are six WEB FEET collections to choose from: 

· K-8 Collection includes age-appropriate reference sites for students in kindergarten to eighth grade and their teachers. Primary grade resources focus on developing reading, writing, and analytical skills in all curriculum areas; intermediate to middle school key curriculum areas include art and music, geography, government, history, language arts, science, and math; also includes cross-curricular themes such as Colonial America, Renaissance Daily Life, and Native American Cultures.
· Core Collection includes middle and high school curriculum areas (for grades 6-12 and above), general and ready reference sites, and resources for teachers and librarians. Resources include anthropology and archaeology, arts and culture, biology, business, economics, chemistry, computer science and the Internet, current events, earth science, environment, geography, history, language arts, literature, mass communications, math, physics, politics, psychology, sociology, and more. Also includes sites for students, teachers, and parents on college selection, financial aid, career exploration, and resumes.
· K-12 Collection covers the whole K-12 curriculum, combining the unique resources of both the K–8 and Core Collections, and is perfect for meeting the needs of districts and larger groups. Aligned with standard curriculum topics, the collection also includes ready reference and professional resources for teachers and librarians, special sources for students and teachers of English as a second language, and sites devoted to such practical skills as library research, computer skills, and Internet research.
· Academic Library Collection consists of the Core Collection plus more advanced academic topics, including scholarly sites covering science and math, social sciences, and arts and culture and law and business coverage. College selection, financial aid, career information, job search strategies, and resume and interview resources are provided as well. It is a good match for academic libraries, junior and community colleges, and four-year colleges and universities.

· Public Library Collection consists of the K-12 Collection plus unique resources for public libraries. Younger students will find sites encouraging reading readiness; older students have access to sites in key curriculum areas. Parents can access sites to use with their children, including ready reference sources; other patrons can locate consumer information, news sources, investing and retirement planning, business and law resources, genealogy sites, and other topics of interest. Librarians will find professional resources on information literacy and using the Internet, the latest technology and software, and continuing education. It’s ideal for public libraries, library systems, and library consortia.

· Health Collection offers clinically reviewed Web sites in 54 major health categories. This is an essential selection tool for all medical librarians, reference librarians, health educators, healthcare professionals, and library patrons and students. Includes sites on general health and health tools, all major diseases and conditions, healthy living topics, Spanish-language resources (in both Spanish and English), easy-to-read health information, and resources for clinicians. Sold individually or bundled with any other collection, it is a great add-on for high school, academic, and public libraries. 

3. Can I purchase more than one collection? Would they be cross-searchable?

Yes and yes. Each collection is an individual product, however, and must be purchased separately. A high school with a strong health curriculum, for instance, may want to purchase both the Core and Health Collections. Both collections would be searched at the same time; any duplicate entries will be deleted from the database.

4. In what formats is WEB FEET available? How do they differ?

WEB FEET collections are available in two formats: ONLINE and MARC. Each format has to be purchased separately; having access to the online database does not give a customer access to the MARC format. If a customer wants both the online and MARC format, they have to be purchased individually.
· ONLINE: The online version is a searchable database accessed via the Internet with any browser from www.webfeetguides.com (it is not yet available from the Gale menu). The database offers unlimited site access and remote access through your school or library’s server; choose IP or password authentication. Searchable by keyword(s), subject, author/source, title of Web site, audience, grade level, and more. New and updated content is added bimonthly.
· MARC: The MARC versions of the WEB FEET collections fully integrate into a library’s online public access catalog (OPAC), with complete annotations and live links to the Web sites. The MARC records conform to AACR2 standard cataloging and MARC 21 format. Searchable by keyword(s), subject, author/source, title of Web site, audience, grade level, and more. New and updated records can be downloaded bimonthly from www.webfeetguides.com
5. What is a MARC record? 

A MARC record is a MAchine-Readable Cataloging record. In the old days, the print versions of these MARC records were the cards that were stored in a library’s card catalog. A patron would search through the card catalog—by title, author, or subject—to find a book, look for the call number, then go to the stacks. MARC records contain all that same bibliographic information, but today they are electronic records and are stored in online catalogs, OPACs. 

Each Web site in a WEB FEET MARC collection has a MARC record that contains the same bibliographic information as a book. When the WEB FEET MARC records are loaded into a library’s OPAC, a patron is able to search WEB FEET Web sites—and link out to the Web—alongside the books, periodicals, videos, and other items in the library’s holdings. 

If you’d like more information on MARC records, please visit:

http://www.loc.gov/marc/umb/um01to06.html
6. How do customers download WEB FEET MARC records, and when?

Gale sends out reminders to our WEB FEET MARC customers when the uploads are available. Updated FEET MARC records are posted to the WEB FEET site at www.webfeetguides.com on the first business day of every other month. Customers log on to the site, download the MARC records, then upload them into their OPACs. Two options are available: Customers can delete all MARC records and then download the entire database (this is the recommended method), or they can delete selected records and then download only the new MARC records. Extensive Help files are available on the MARC record download page; Gale technical support staff is also available to help customers with this process.

7. Can customers trial the MARC records?

Yes, customers can download sample MARC records to integrate into their OPACs at www.gale.com. Select "Title Lists" from the menu on the left-hand side, then select WEB FEET Sample MARC Records from the center list. Instructions on how to load the records are also available at the site. Customers can also access the sample MARC records from the WEB FEET product site at www.gale.com/webfeet
8. Tell me about WEB FEET search functionality.

A new user interface for all WEB FEET collections was launched April 2005. The new interface features enhanced search functionality, including topic pick lists on the main menu, results pages with a dynamic subject guide to expand or narrow searches, and extensive advanced search options, including grade level and curriculum area limiters. 

WEB FEET is searchable in a variety of practical, easy-to-use ways, including keyword(s), subject, author/source, title of web site, grade levels, audience, curriculum areas, Library of Congress (LC) subject heading, LC call number, and Dewey call number. 

In the ONLINE collections, use Basic Search on the main menu to search by keyword(s), subject, author/source, and title of web site. Use Advanced Search to narrow or broaden searches through the use of Boolean operators (and, or, not) and grade level, audience, and curriculum area limiters.  

You can also use the topic pick lists on the home page to search the WEB FEET collections. Topic areas are split into three main categories: Arts & Social Studies, Science & Technology, and Ready Reference. For example, click on a category under Science & Technology, like Biology, and then choose such topics as endangered species, genetics, or zoology to get results. 

Browse Topics allows you to browse WEB FEET topics by category. From any screen, you may click on the Browse Topics tab and select other tabs, subtabs, and categories listed on their pages to take you directly to search results.
In the MARC collections, one can search by keyword(s), subject, grade levels, and curriculum area as well. Browsing by LC subject heading, title of Web site, author/source, LC call number, and Dewey call number connects the user to the library catalog and other library holdings.

Do note that when searching any database, one needs to be as specific as possible. Keying in search terms such as “history of medicine” or “prostate cancer” will yield more focused results than searching on “medicine” or “cancer.”
9. What information does a results page feature?

A search will return a page with a list of brief results matching your search. The brief results feature the title of the site, the author/source of the site, grade levels, and the url. Selecting the title of a site will produce a full record of the site (see below); selecting the site’s url will take you directly to the Web site. Web sites are opened in separate browsers, so you may easily return to your main search page.
10. What information does a full record contain?

See below:
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11. Who writes the summary annotations and assigns audience and grade levels, curriculum areas, and keywords to the sites?

WEB FEET’s team of librarians, subject-area specialists, educators, curriculum experts, independent annotators, professional catalogers, and editors research, select, annotate, keyword, catalog, and index the sites. This traditional reference publishing process—from development through delivery—contrasts with the competition and free Web resource sites, which often lift the annotations directly from the site being reviewed and lack additional cataloging information.

12. How are topics and Web sites selected to be included in WEB FEET? What is your inclusion criteria?

· Unlike search engines or large databases of Web links that are essentially mass-produced, WEB FEET is built topic by topic (e.g., Inventors and Inventions; Homework Help and Study Skills; Arab-Israeli Conflict). Our editorial team has guided the development of our topic selection and selection criteria. (The subscriber base, mostly librarians, often suggests subjects for inclusion, based on patron requests.) Every site in WEB FEET has been evaluated by our team against standardized criteria: 
· the source of the site 

· the quality, readability, and currency of its content 

· its navigation and usability

· its selection and maintenance of links to other sites

· appropriateness for in-school or public access use
After reviewing large numbers of sites for each topic, WEB FEET’s editors selects only the highest quality sites for inclusion in the database, providing users with a manageable number of verifiable resources for each search. 

13. Does WEB FEET correspond to the curriculum? Can it be used in classrooms?

Yes, the WEB FEET team includes educators and curriculum experts who study the K-12 curriculum, and they select sites that are directly tied to the curriculum and are appropriate for students at all levels. WEB FEET also contains unique features designed for educators, such as the ability to search by curriculum area and grade level to find sites that help them meet state and national standards. For instance, if a teacher needs sites for science experiments on matter at the sixth-grade level, he or she can search for “science experiments matter g6” and be presented with a list of sites. Additionally, WEB FEET include sites to standards-based lesson plans and other teacher tools. Students can use WEB FEET for homework help and to develop study and information literacy skills.

14. Does it include a state standards search?
WEB FEET does not include a specific standards search at this time, but it does feature search functionality that allows searchers to target specific subjects, curriculum areas, and grade levels to find sites that fulfill a standard. For instance, if a teacher needs sites for biology experiments at the tenth-grade level, he or she can search for “science experiments biology g10” and be presented with a list of sites. WEB FEET also includes Web sites listing state and national standards. 

15. How often are the collections updated?

New sites are added every other month to the collections, and previously published topics are also re-researched and updated bimonthly. All Web sites are revisited—and reannotated—on a regular basis to ensure that topic coverage is current and that objectionable information has not been introduced. The Health print collection is updated on an as-needed basis; it underwent a major review in 2004.

16. What is your policy for link checking? 

All Web site addresses are checked and updated on an ongoing basis. We update broken links on a monthly basis in the online collections, bimonthly in the MARC collections.

17. What is your policy on deep linking? Can a Web site be referenced on more than one level? For example, if a child used the keyword "starfish" would the Web site link be to the general home page, "Ocean Life Encyclopedia," or would the Web site link go to the sub page "Starfish," or both?

The site would link to the page that has "starfish" on it, directly taking the searcher to the desired result. With that said, though, we do deep link: a site can be referenced on more than one level. The National Institutes of Health is a huge site, for example, and we have many links to various subjects in its deep database.

18. Can I create a list of favorite Web sites using WEB FEET?

Yes, a searcher can build a Webliography to email, print, or save on your homepage.

19. Is Help available?

Yes, online help is available from any page in the site. Each section gives an overview of when to use the feature, how the feature works, and a step-by-step explanation of the feature. When useful, examples are given as well. In addition to the specific help screens, search examples are given directly on several of the search pages.

20. What’s in Spotlight? 

Spotlight includes featured topics, including topics current in the news and frequently studied topics. Featured topics change every other week, with previous Spotlighted topics archived for easy access.
21. What’s in Educator Resources?

Educator Resources includes Internet resources for teachers, librarians, and parents. For example, Tools for Teachers includes classroom resources, lesson plans, bilingual/ESL resources, and cross-curricular themes. Featured topics for teachers include hi-low reading resources, learning disabilities, plagiarism, No Child Left Behind, and more. 
22. What distinguishes WEB FEET from search engines such as Google and Yahoo?

WEB FEET is not a search engine like Google and Yahoo, but rather collections of preselected sites reviewed by a team of experts. You'll find only high-quality sites in WEB FEET—not thousands upon thousands of sites to sort through as you would with an Internet search engine.

Search engines like Google and Yahoo cannot index more than 60% of the Internet because the content is stored in databases—called the Deep or Invisible Web—and the pages are only generated on each site in response to user searches. Companies spend time and money to optimize their sites to receive higher rankings in the search engines.
Universities, nonprofits, and government agencies often have the best information on a topic, but they are not ranked as high as the .com sites in normal search engine results (due to the fact that they are not generating income for Google). 

Despite all the limitations of search engines, more than two-thirds of Americans are online. More than 90% of students consider the Web their primary research source, but only one-quarter of the sites they select for research are credible. By using expert librarian researchers, WEB FEET provides links to hard-to-find sites, along with clear annotations and various notes that describe the type of content deep in databases. WEB FEET’s selectivity and editorial review process ensure that the end user is not overwhelmed with too many results. Thus, WEB FEET provides access to the best Internet resources by helping users to find information that search engines can’t, while evaluating all sites included against rigorous criteria.
23. Will our school’s filtering system block links to objectionable sites on the Web?
Yes, WEB FEET works with any filtering system or firewall. Do keep in mind that WEB FEET's editors already “filter” sites when they compile records for the database: they look at each site and its links, so adult content or inappropriate material isn't included in the database. If objectionable material is introduced to a site included in WEB FEET, the school's filters should block the site.
24. WEB FEET results include links to Google and Yahoo and other such sites. When the students follow those links they are able to get around the firewall and access the chat rooms, email sites, and all of the other content that the school blocks otherwise. Is it possible to remove certain links on a per account basis?

We don't have the capability to remove certain links from WEB FEET on a per account basis at this time. Some Google and Yahoo sites are included because they provide basic information on a wide variety of topics, from current events to finance to Grey's Anatomy, that students find useful. Through WEB FEET students can access sites on the Web that aren't desirable. WEB FEET sites, however, are hand-selected by a team of librarians and editors and are reviewed on an ongoing basis, thus a user starts in a safer environment and it usually takes him or her longer to leave approved sites. 

25. How does WEB FEET compare to the Librarians’ Index to the Internet (www.lii.org) and other free sources of recommended Web sites? 

There are numerous places that one may obtain links to recommended Web sites, including many free sources, a few of which are quite good as gateway sites, such as the Librarians' Index to the Internet. Most of these sources, however, are not truly kept up-to-date because of the time and costs involved. 

None of these free sources can offer the full reference development process of a publisher, and many of them rely on individuals to post sites but do not have any expert review beyond the posting individual. Additionally, the annotations are often lifted from the site being reviewed, not independently written, or are limited in the information they provide. Free sites rarely offer age levels, audience notes, professional keywording, LC and Dewey call numbers, LC subject headings, language notes, and curriculum areas, which are in all WEB FEET records.
26. WEB FEET used to publish newsletters called WEB FEET WIRE and Duck Soup. What happened to them?

Gale has incorporated WEB FEET WIRE and DUCK SOUP into the Gale eNewsletters. Each of our current newsletters, Galementary for elementary schools, Curriculinks for secondary schools, and In the Loop for APA libraries, now has a WEB FEET component. Please encourage your WEB FEET customers to sign up for the appropriate Gale eNewsletters. 

